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Towards an Age-Friendly Macao
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Population ageing, resulting from
decreased fertility and extending lifespan
expectancy, is occurring throughout the world.
Adults aged 65 years and above accounted for
11.1% of Macao's population in 2018 (Macao
Statistics and Census Bureau, 2019). The
proportion is expected to reach 19.0% by 2031
(Macao Statistics and Census Bureau, 2008).
Population ageing, together with non-
communicable diseases and unhealthy lifestyle
choices, continues to pose a major challenge to
the Macao Special Administrative Region of
China.

The older people are an important asset to
society. The Macao SAR Government has
implemented a ten-year (2016-2015) action
plan for the provision of services for older
people since 2016. The Government is
committed to establishing seamless
cooperation between health services and social
care among public and private sectors. In this
article, I would like to share with you about
several healthcare improvement programs
dedicated to the older adults in recent years.

The Department of Geriatric Medicine and
the Elderly Health Support Hotline

In order to meet the growing healthcare
needs of older people, the Macao Government
Hospital (Centro Hospitalar Conde de Sao
Januario) established the
Department of Geriatric
Medicine in December
2015. It provides holistic
care for older people with
multiple medical illnesses.
We take care of not only the
physical well-being, but
also the functional, psycho-
social and spiritual aspects
of an older patient. Apart
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from comprehensive geriatric assessments and
therapeutic interventions, we offer
rehabilitation services during hospitalization
and provide the continuum of care in the
community. The Elderly Health Support Hotline
has also been set up to provide an integrated
comprehensive support service after discharge.
We proactively contact the high-risk older
patients with consultations and arrange timely
follow-ups and referrals as needed.

The Medical Specialty Outreach Service

There are more than two thousand older
people living in the nursing homes in Macao.
Most of them have multiple health problems
with reduced mobility. It has been shown that
the frequency of emergency room visits and
hospital admissions is high among older people
living in the nursing homes.Itis a burden for the
caregivers to accompany them to have multiple
out-patient consultations in the hospital as
well.

In order to improve the health condition of
older people living in the nursing homes and
relieve the pressure on their caregivers, the
Macao Government Hospital developed a novel
program - the Medical Specialty Outreach
Service - in March 2018. The medical specialty
outreach team is comprised of physicians in
different fields, nurses, pharmacists,
physiotherapists and information technology
professionals. On the one hand, the outreach
service provides convenient consultations for
peopleliving in the nursing homes; on the other
hand, we empower the staff to take better care
of people living there by means of
communication, support and training. Data
shows that the service was associated with a
27% decrease in unplanned hospitalization
among high-risk older patients (Macao Daily,
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2018, December 6).
Integrated care for people with dementia

Dementia, characterized by a progressive
decline in memory and other mental abilities, is
of particular concern to Macao. As many as 6%
of adults aged 65 and older suffered from
dementia and there were more than four
thousand people living with dementia in Macao
(Alzheimer's Disease International, 2014). There
are several gaps in understanding dementia
throughout the world, namely the social stigma,
low awareness, under-diagnosis and delayed
management.

In response to the significant health and
social burden posed by dementia, Dr Alexis
Tam, the Secretary for Social Affairs and Culture
of the Macao SAR Government, formulated a
dementia policy and integrated health and
social services in 2016. Firstly, the Dementia
Medical Centre was established jointly by the
Macao Health Bureau and the Social Welfare
Bureau in 2016; secondly, an Alliance to Build a
Dementia Friendly Macao was formed with 104
non-governmental organizations and the
collective force is expanding at present; thirdly,
the Dementia Support Center was founded in
2018.

The Dementia Medical Center works with all
Health Centers and social welfare facilities to
facilitate early detection, diagnosis, treatment
and support for people with dementia and their
caregivers. Individuals can have initial cognitive
assessment in any Health Center in Macao and
specialty consultation will be arranged within
one month if there are signs of dementia. A
specialized team, comprising geriatricians,
psychiatrists, neurologists and nurse specialists
conducts comprehensive assessment and
managementin the Dementia Medical Center.
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The opening ceremony of
the Dementia Medical Center
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Conceptual Framework of the Macao Dementia Policy
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The Dementia Support Center

In order to strengthen the community care
for the people with dementia, enabling them to
achieve "ageing in place” with good quality
of life, the Dementia Support Centre was
founded in 2018. The Center aims to maintain
residual function of people with dementia, slow
down disease progression, and relieve the
stress and burden of caregivers. We provide an
individualized care plan, a group training and
education program for people with dementia
and their caregivers. For example, a twenty-
hour program offers lectures, workshops,
nutrition tips, aerobic exercise, balance
training, cognitive stimulation and
reminiscence therapy etc.

An Alliance to Build a Dementia-Friendly
Macao

To raise public awareness and a positive
attitude towards dementia, the Dementia
Working Group was set up by the Macao SAR
Government in 2016. We have been working
hard to raise public awareness and
understanding about dementia through
different platforms and a wide variety of
activities such as new media, traditional media,
professional training and community activities.
More importantly, the Government and 104
non-governmental organisations formed an
Alliance to Build a Dementia-Friendly Macao.
Various activities such as international forums,
seminars, public talks, movies, and dramas have
been organized by the Government and
different organizations in recent years. A
whole-of-society effort is expanding to convey
the message of dementia-friendliness across
Macao.

Conclusion

The Macao SAR Government has a strong
commitment towards promoting active ageing
in Macao. Efforts include increased financial
support for senior citizens, integrated
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healthcare and social services and tighter
collaboration between the Government and
non-governmental organizations in the city. I
am also happy to see that the family has always
been the core of society and the virtue of
respecting older people remains prevalent in
Macao. However, an age-friendly Macao cannot
be achieved without the involvement of every
Macao resident. Let's take a step forward to
care more about the older people around us!
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